TERMS OF BUSINESS

S.A. Faughnan (Brokers) Ltd. is registered in the Companies Registration under Company No. 88953. The company’s registered office is Ashtown Business Centre, Navan Road, Dublin 15 (Ph – 01 824 5555). 
S.A. Faughnan (Brokers) Ltd. is regulated by the Financial Regulator as an Authorised Advisor and as a Mortgage Intermediary. This firm is also a member of the Irish Brokers Association (IBA) and Professional Insurance Brokers Association (PIBA). 
We are authorised to provide the following services:
· Offer advice on a ‘Fair Analysis Basis’ in relation to all classes of non-life insurance (motor, household, property, liability, travel, marine etc.) and also in relation to life assurance products (life assurance policies, pensions, savings and investment life assurance policies ) and mortgages.

· Receive and transmit orders on your behalf for a product(s) to one or more of the Product Producers we have an agency appointment with (copy of this list available on request).
Life & Pensions 

Life Assurance companies provide products such as life cover, serious illness cover, income protection, savings, investment bonds and pensions. Depending on your individual circumstances, we may provide you with advice in relation to the nature of these products and which product may be suitable for your needs. You may however wish to focus our advice on areas of particular interest to you. We can offer you advice on all Life Insurers listed in our agency appointment list and other insurers as regards whom we will use our best efforts to obtain information on their products. We can receive and transmit orders for such products on your behalf to the insurers listed in our agency appointment list. Where you select an insurance product from a company listed in the said list, we may offer you an ongoing advisory service in relation to that policy.
* Personal Retirement Savings Accounts (PRSA’s)

PRSA’s are available in two forms – Standard PRSA’s with capped charges and Non Standard PRSA’s. We provide an “execution only” service in relation to standard PRSA’s i.e. we can process your order with the relevant Life Office but we do not offer advice in relation to this product. If you require advice, you will be charged a fee commensurate with the work complete (see Remuneration Policy below)

Mortgage Finance 
As a Mortgage Intermediary we have access to all the financial institutions where we can place Mortgage business on your behalf. A full list of the product providers and lending institutions with which we hold a written appointment is available on request.

Non-Life 

We provide services in relation to the following non-life insurance products: household, motor, commercial, public liability and employer liability, contractors all risks, property, terrorism, marine and aviation. We can give you advice in relation to the products of insurers listed in our agency appointment list and other relevant insurers as regards whom we will use our best efforts to obtain information on their products. We may receive and transmit orders on your behalf to the insurers listed in our agency appointment list. Where we receive and transmit orders, we may also offer assistance to you in relation to processing claims on policies and on seeking renewal terms on your cover.
To ensure continuity of cover, where you have an existing policy, which is due to expire and we have been unable to contact you, we may put continuing cover in force whilst awaiting your instruction. You will be liable for any premiums payable to the relevant insurer for the period of time between renewal and when we receive your instruction. You have the right not to avail of this service.

The main characteristics of your insurance policy are set out in the Policy Terms & Conditions that you will be given after incepting a new policy and are available at any time from S.A. Faughnan (Brokers) Ltd. on request.

Consumer Protection
*Investor Compensation Company Ltd. (ICCL)

This firm is a member of the investor compensation scheme established under the Investor Compensation Act, 1998. This legislation provides for the establishment of a compensation scheme and to the payment, in certain circumstances, of compensation to clients of firms covered by the Act. However, you should be aware that a right to compensation will only arise where money or investment instruments held by this firm on your behalf cannot be returned either for the time being or for the foreseeable future and where the client falls within the definition of eligible investor as contained in the Act. In the event that a right to compensation is established, the amount payable is the lesser of 90 per cent of your loss which is recognised as being eligible for compensation or €19,046. In addition to the Compensation available under the “Investor Compensation Act, 1998” S.A. Faughnan (Brokers) Ltd. is bonded through its membership of IBA for €250,000 with an inner limit of €100,000 per client. For your added protection S.A. Faughnan (Brokers) Ltd. has €6.5m Professional Indemnity cover for errors and omissions. 

Remuneration Policy

S.A. Faughnan (Brokers) Ltd. may apply an administration fee/charge / brokerage placing fee of not more than 25% of the total combined premium on new business, renewals and pro-rata amendments to non-life insurance policies and for broad based advice regarding claims, risk management and other like services. Fees are charged on a time spent and disbursement basis. Our current basic hourly (or part there of) rate is €220 for Directors and Consultants and €80 for support staff. In determining the rate and any additional charges, factors such as specialist skills, complexity, value, risk, and urgency will be taken into account. An administration fee/charge / brokerage placing fee is deemed earned at inception/renewal/endorsement of a policy. An administration fee/charge / brokerage placing fee is a fee charged by a broker for placement of a new business or renewal policy or any alteration/change on an existing policy. 
Non Life: Typically we charge a fee of €65 for Motor new business/renewal policies, €35 for Household new business/renewal policies and €10 for mid-term alterations to any of these type policies.

If we arrange a product for you with a Product Producer with which the firm holds an agency appointment the hourly charge may be offset against commission payable by the Product Producer. Where the commission payable by the Product Producer is greater than the administration charge the balance will be retained by the firm and where the commission payable is less than the administration charge the balance will be payable by the client.

Life, Pensions & Investment business we are paid a commission on any business completed. However, we do reserve the right to charge a fee where substantial work is undertaken, e.g. Financial Review & Recommendations. The same fees for Directors, Consultants and Support Staff detailed above will apply.
Mortgage Finance we are remunerated by commission of up to max 1.25% for the completion of business with lenders listed in Appendix 1 below. In certain circumstances where significant work is undertaken by our company and for some reason the mortgage does not proceed, we reserve the right to charge a fee. The same fees for Directors, Consultants and Support Staff detailed above will apply. We will not charge a fee were a mortgage is refused by a lender. We may charge a fee when having undertaken work to ascertain a mortgage on behalf of a client and that same client decides not to proceed after approval in principal having been obtained on their behalf. We will charge a fee of 50 % of the remuneration lost to the company as a result of this action. In relation to Sub Prime or Specialist lending, lenders will charge additional arrangement or other fees. At the moment they charge a max of 1% or €1,800. This is subject to change. Where this arises, the additional fees will be shown in your letter of Loan Offer from the lender.  In certain circumstances we may also opt to charge you a fee. We will advise you fully of the cost involved upon meeting and a signed authority form will be obtained from you.

S.A. Faughnan (Brokers) Ltd. will accept payments in cash, by cheque and by credit/debit card in respect of all classes of insurance in the circumstances permitted under Section 25G of the Investment Intermediaries Act, 1995. S.A. Faughnan (Brokers) Ltd. is not authorised to accept cash or negotiable instruments in any other circumstances.

Premiums are due on / or before renewal / inception date. In the event that a client has received express written agreement of a 30 day credit facility and fails to pay the premium(s) in full within the said 30 day term, the Firm will advise the Product Producer involved and cover will be cancelled. S.A. Faughnan (Brokers) Ltd. shall issue a receipt for each non-negotiable or negotiable instrument or payment received. This is required pursuant to Section 30 of the “Investment Intermediaries Act, 1995.” These are issued with your protection in mind and should be stored safely. All client monies are then held in our client account designated ‘Client Premium Account’.  Under the Financial Regulator legislation very strict rules apply in the payment of premiums to Insurance Companies. We will not be able to pay premiums to Insurers which have not been received from clients. Therefore, to avoid policy cancellation, premiums must be paid strictly within the credit terms, if agreed, otherwise immediately prior to cover incepting.
A consumer (as defined by SI No. 853 of 2004) has the right to withdraw from an insurance policy (as defined under SI No. 853 of 2004) within 14 days of the start date of the policy without penalty and without giving any reason – this is known as the Cooling off period. The right of withdrawal may be exercised by notice in writing to S.A. Faughnan (Brokers) Ltd., quoting your policy number. Should this right be exercised the Insurance Company will charge a pro-rata premium for the period you are on cover. If the cover is motor insurance the premium cannot be refunded until the Certificate of Insurance and Windscreen Disc have been received by S.A. Faughnan (Brokers) Ltd.

You, the customer can cancel your policy by notice in writing at any time. Provided that all reasonable charges pertaining to costs incurred by S.A. Faughnan (Brokers) Ltd. have been paid and provided that no incident giving rise to a claim has occurred in the current period of insurance, you will be entitled to a proportionate return of the premium for the un-expired period of insurance unless the policy is on a minimum and deposit basis, and if this is the case, no return will be allowed on the policy and this will be noted on your policy schedule. If you cancel during the first year (outside of the Cooling off period) short term rates apply, please see your policy terms and conditions. In the case of cancellation of motor insurance you must return the Certificate of Insurance and Windscreen Disc to S.A. Faughnan (Brokers) Ltd. Insurance companies normally reserve the right to cancel policies at any time by giving appropriate notice to your last known address. Please refer to your policy terms and conditions. 
Failure to Pay or Default

Product producers may withdraw benefits or cover on default of any payments due under any products arranged for your benefit.  Details of these provisions will be included in your policy terms and conditions. We will also exercise our legal right to receive any payments due to us for business services provided in the event of a default in payment.

Duty to Disclose Information 

It is your responsibility to provide complete and accurate information for insurers when arranging an insurance policy.  Failure to disclose any material information to your insurers could invalidate your insurance cover and could mean that all or part of a claim will not be paid.

Data Protection: We collect your personal details in order to provide the highest standard of service to you.  We take great care with the information provided; taking steps to keep is secure and to ensure it is used only for legitimate purposes.  To fulfil these objectives we may share information with other affiliated professionals. The information and other data provided to our office may be used to advise you of products and services we may offer from time to time. 

You have the right at any time to request a copy of any ‘personal data’ within the meaning of the Data Protection Act 1988 (as amended or re-enacted from time to time) that our office holds about you and to have any inaccuracies in that information corrected
Conflict of Interest & Complaints 
Conflict of Interest: Our staff are required to comply with a policy of independence and to disregard any conflict of interest that may arise when making recommendations to you. 
Complaints: Any complaints regarding the service you have received from any member of staff should be addressed to David Faughnan, Director, for his personal attention and marked Private & Confidential. Each complaint will be acknowledged by us within 5 working days and a formal response within 20 days or receipt. All complaints will be fully investigated and the outcome of the investigation will be communicated to the complainant within 8 weeks. If you have followed the above procedure and still feel aggrieved, you have the right to make a formal complaint to The Financial Services Ombudsman, 3rd Floor Lincoln House, Lincoln Place, Dublin 2. Low Call 1890 88 20 90. If your complaint concerns the treatment you received from an insurer, then these insurers will also have complaints procedures. You have the right to complain directly to these insurers, or, if you wish, we can make such a complaint on your behalf. 
The laws of Ireland form the basis for establishing relations between you and S.A. Faughnan (Brokers) Ltd. All contracts, terms, conditions and communications relating to any policies you may enter into with the firm will be in English.

A list of all our product producers from whom we hold a letter of appointment is available on request.
The terms set out above apply to any service provided to you after the 1st August 2007 and should this firm change its terms you will be notified in advance.
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